
Parent Briefing 19.6.2020 

Dear Parent/Carers 

A shorter briefing today due to the number of documents sent yesterday. 

Home Learning 

Thank you to the parents that informed us of an issue within Teams. We immediately contacted the IT team 

and they have worked on the problem all day. We have just been informed that they have solved the issue. 

I thank you for your patience with Teams and for your quick response to this issue. Hopefully we will now 

be able to move forward with this additional support to our home school offer. 

If you have any difficulties with accessing the Teams account please contact the school 

office office@highdownschools.org 

Children attending school 

Thank you to all parents/carers for following our social distancing within school. We have noticed, however, 

that parents have stayed on the pavement outside school for a chat. This is making it difficult for parents and 

children arriving at staggered times and for our Y6 (who are often walking in alone) to remain socially 

distanced. Can I please ask you to move away from the school as soon as you have dropped off your child. 

Many thanks. 

North Somerset travel officers have been outside the school observing the social distancing travel schemes. 

They have asked me to remind parents not to complete u turns at the top of The Downs and to ask children 

to exit cars on the pavement side rather than into the road to ensure the safety of the children. 

Thank you for abiding by the new closures on some of the roads surrounding schools and for keeping our 

children safe. 

Covid testing – due to the many illnesses that occur at this time of year, a number of our children are having 

covid tests. We will inform bubbles if anyone has gone for a test but will continue to run the bubbles until 

we know that a test is positive. 

Thank you all for everything you are doing to support our school and our children. 

Best Wishes 

Andreya Cowan 
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Parent Briefing 11.6.2020 

Dear Parent/Carers 

I hope this email finds you all well. It has been wonderful to expand the school and to hear the happy ‘buzz’ 

of the children. However I am clearly aware that for those in Year 2- Year 5 it has continued to be a difficult 

time especially with the recent announcement that the majority of schools will be unable to expand to take 

any other year groups before the summer holidays. With the children currently on site we have filled all 

classrooms across both schools and are using both halls so we lack the capacity to expand. I know this is not 

the news you were hoping for and I can only imagine the pressures you are under trying to work and teach 

your children at the same time. You have been and continue to be truly amazing. 

Home Learning 

The vast majority of feedback has been very positive about the new home learning offer but a few questions 

have been raised. 

https://www.dropbox.com/sh/e9h2nezsf8r6c12/AABlWoU0k5Jc4GhO4FjQ-pYQa?dl=0 

 

Work at home resources 

Shared with Dropbox 

www.dropbox.com 

Question 1:  Are Bug Club and Times Tables Rock Stars mandatory? 

Some parents have asked if it is mandatory to use Bug Club and Times Tables Rock Stars as they have 

found other resources that they are finding more useful. Although LSP are encouraging the use of these 

quality resources as they can be viewed by staff and can therefore be supported, if you have found other 

resources that are as effective then please continue to use them. Although we are asking staff to monitor the 

use of these sites it was to provide help and not to place undue stress on parents. 

Question 2: What is the value in sending in a piece of maths work which can easily be marked by a parent? 

By sending in a piece of maths work we can provide a positive response to the children to demonstrate that 

their work is valued. Equally if we note that they appear to have struggled on a concept or muddled a 

process we can offer some feedback to help move their learning forward. 

Question 3: Why can’t my child’s teacher contact them? 

As we are running so many ‘bubbles’ on site we are having to use staff from Y2 –Y5 to support Nursery, 

YR, Y1, Y6 and keyworker groups. However the staff that are supporting the off site children have been 

carefully chosen eg the junior year group leaders are in the offsite team as they have knowledge of the whole 

cohort. The children are very likely to be familiar with them as they visit all classes and talk to children as 

part of their monitoring. 

Question 4: Why can’t my children complete the same work as those in school? Can’t you provide a live 

teaching input for the lessons? 

https://www.dropbox.com/sh/e9h2nezsf8r6c12/AABlWoU0k5Jc4GhO4FjQ-pYQa?dl=0
https://www.dropbox.com/sh/e9h2nezsf8r6c12/AABlWoU0k5Jc4GhO4FjQ-pYQa?dl=0
http://www.dropbox.com/
https://www.dropbox.com/sh/e9h2nezsf8r6c12/AABlWoU0k5Jc4GhO4FjQ-pYQa?dl=0


To ensure that we are being consistent for all of our children the teachers in school are using the same 

timetable and watching the same videos/presentations as the children at home. We are therefore not 

‘teaching’ the input differently so for example we are also watching the quality videos from Oak. Once 

Teams is being used to support the offsite children we will provide group sessions to discuss the learning 

and unpick issues rather than teach the concept. 

If you have any concerns about learning or your child’s mental health please do raise them with the offsite 

team. Please use the year group email or contact the school office and we will be in touch as soon as 

possible. 

Future Developments 

I am frustrated that I have been unable to send you log in details/passwords for Teams. The technical team, 

charged to get all the LSP schools set up, encountered several technical difficulties with our site and this has 

taken several days for them to solve. The handover to the school will happen this afternoon and then we can 

send further information. We are currently training staff so we can progress our use of Teams as soon as 

possible. Once we are ready to move forward with Teams we will send you some safety protocols as the 

safeguarding of the children is paramount. 

Children attending school 

A big thank you to all of the parents who have followed our instructions for drop off and collection and who 

have followed our safe distancing routes through the school. I know it has taken you longer than usual to 

complete so I truly thank you for your patience. 

The children have come in brilliantly with reception lining up on their spots with very little support. Eric the 

cat joined one of the bubbles although he has yet to master social distancing! The children are managing the 

new structures very well and appear very happy to be back with us. 

Our military precision on timings appears to be working but do let us know if you have any concerns as we 

will be constantly tweaking our structures to improve our practice. 

Please remember that any child who is unwell should not be returning to school. It might be worth checking 

your child’s temperature before you leave home as, even if they do not have Covid 19, we are trying to limit 

the number of children and staff becoming ill. Due to the sharing out of staff to maintain smaller ‘bubbles’ 

of children, we will have a capacity issue maintaining groups if staff become ill so please help us to keep all 

of our staff fit and healthy. 

Thank you all for everything you are doing to support our school and our children. 

Best Wishes 

Andreya Cowan 

 


